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Foreword from the

Minister of
Education



Over the past few years, we have seen the rapid growth 
of e-Learning at the global and national front. The 
Ministry’s National Higher Education Strategic Plan (2011-
2015) has successfully spurred the e-Learning agenda in 
the HEIs. I am glad the interest has moved to the primary 
and secondary education sphere as well.

We have invested in technology and strategized for 
the Higher Education Institutions (HEIs) to educate 
and train their academic sta and students with much 
consideration on the benets that e-Learning would 
bring. As more educators and managers in the HEIs 
embrace the idea and the philosophy of technology 
supported ubiquitous learning, we need to place things 
in the right perspective and provide a good course of 
action to move forward in unison. 

I applaud the initiative to produce the e-Learning 
guidelines for Malaysian Higher Education Institutions. 

As new technologies supersede the traditional ways 
things are done in the learning environment, we need 
to ensure the HEIs tread with caution and are steered 
to maximize the returns on time, nancial and human 
resource investments. The guidelines will undoubtedly 
provide a good grounding on the pertinent aspects of e–
learning provision in a Malaysian context.

My heartiest congratulation to the panel of experts and 
the Higher Education Department for the publication 
of the e-Learning guidelines for Malaysian Higher 
Education .

Y.A.B. Tan Sri Dato’ Haji Muhyiddin Bin Haji Mohd. Yassin
Minister of Education

Y.A.B. Tan Sri Dato’ Haji Muhyiddin Bin Haji Mohd. Yassin
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Foreword from the

Secretary
General II



Assalamualaikum and Greetings!

Technology perpetuates learning. In the education realm, 
technology allows learning to go beyond the walls of 
the traditional classroom and to transcend the regular 
scheduled learning sessions.

I am extremely pleased with the latest eort by the 
Malaysian higher education institutions. Many have 
embarked on a move to leverage recent technologies 
to achieve the multifaceted cognitive, aective and 
psychomotor learning outcomes. Most HEIs now deploy 
blended learning which represents a mix of both face-to-
face (onsite) and online delivery of content and activities. 

Instructors and learning facilitators seek to develop 
quality e-Learning materials, curate content and design 
e-Learning activities while learners are fast becoming 
digital producers. 

The development of the e-Learning guidelines for
Malaysian HEIs by the Higher Education Department 
in collaboration with the Malaysian Public Universities 
e-Learning Council (MEIPTA) is thus apt and timely. I 
take this opportunity to convey my utmost gratitude to 
the panel of experts for responding to present needs 
and completing such a remarkable task. A job well done
indeed!

YBhg. Dato’ Seri Ir. Dr. Zaini bin Ujang
Secretary General II

Ministry of Education

Dato’ Seri Ir. Dr. Zaini Ujang
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Foreword from the

Director General,
Ministry of Education



Assalamualaikum wbt & Salam Sejahtera, 

The growth and usage of Internet has transformed the 
way the education is delivered and conducted. Now, not 
only there is a plethora of educational resources available 
as Open Educational Resources (OERs), the advancement 
of Internet and its applications also allows multiple ways 
of synchronous or asynchronous collaboration between 
teachers and students to take place. This expands the 
capacity of innovation for the teachers to conduct more 
customised e-Learning and creating more engaging 
e-Learning environment.

Malaysia has been recognised as the fastest growing 
country among other developing countries in recognising 
the potential of Internet in improving the quality of 
educational delivery. The National e-Learning Policy 
(Dasar e-Pembelajaran Negara - DePAN) was launched by 
the Ministry of Higher Education in 2011 as a guiding 
principles for e-Learning deployment among Malaysian 
higher education institutions (HEIs). The main focus 

of DePAN is for the Malaysian HEIs to use the ICT as an 
enabler to enhance the quality teaching and learning. In 
general, DePAN requires each HEI to i) deploy its own 
Learning Management System (LMS), ii) develop  original 
e-content, iii) utilise the blended learning approach in 
course delivery, iv) establish an professional development 
programme with regards to e-Learning and v) execute 
eective activities to enculturate of   the e-Learning 
usage within   campus community. In order for these 
objectives to take eect and be achieved, a guideline for 
good practices in each of the areas identied in DePAN is 
greatly needed.

I would like to take this opportunity to thank the panel of 
experts for their eort and time preparing and producing 
such a comprehensive e-Learning guideline for the 
benet of policy makers, administrators and practitioners 
involved in e-Learning. I am condent that the guideline 
will serve as a benchmark of good practices for the 
implantation of e-Learning in Malaysian institution of 
higher education.

Prof. Dato’ Dr. Asma Ismail
Director General,

Ministry of Education

Prof. Dato’ Dr. Asma Ismail
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Foreword from the

Chairman,
CAPs e-Learning



Praise be to the Almighty for making it possible for me 
and the panel of experts to produce the e-Learning 
Guidelines for Malaysian Higher Education Institutions. I 
am especially grateful to the Ministry of Education for 
staunchly supporting the eort to publish a practical and 
informative set of guidelines that can be duly adopted by 
Malaysian Higher Education Institutions. 

With technology paving the way and breathing new, 
exciting elements into our otherwise mundane traditional 
teaching sessions, we believe it is important to assist the 
educators in enhancing their delivery and to engage the 
learners. And in our capacity as experienced educators 
and proponents of e-learning, we take this opportunity 
to do so by putting our minds and hearts together to 
formulate the guidelines. The objective is to provide a 
detailed but by no means, prescriptive or restrictive set 
of standards and procedures. We believe in the freedom 
to deliver; yet educators should be guided by good 
practices and proven measures. 

The guidelines are nested in six sections which have been 

thoroughly thought, reiterated and reviewed. These are:

•	 Organisational Structure and Governance
•	 Infostructure and infrastructure
•	 Online Pedagogy
•	 Development of e-content
•	 Training and professional development
•	 Acculturation

Our experience in the eld suggests that these six 
areas are most pertinent to drive e-learning forward in 
Malaysian HEIs. Our ultimate aim is to make e-learning 
an eortless venture for educators and higher education 
administrators. We hope that in the near future we will 
reach a state where ‘students learning via ubiquitous 
methods’ is not merely a catch phrase. 

As the Project Leader, I am indebted to the panel of 
experts for their time and help rendered. I am sure the 
working weekends and evening meetings will not go to 
waste. The e-Learning Guidelines for Malaysian Higher 
Education Institutions is evidence of shared vision and 
pure intention. May our good work be blessed. 

Prof. Dr. Mohamed Amin Embi
Chairman, CAPs e-Learning, 

Ministry of Education

Prof. Dr. Mohamed Amin Embi
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