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HIGHLIGHTS

“Reforming to Create Jobs”

1. The World Bank Doing Business 2018 report is the 15th in a series of annual reports 
measuring aspects of business regulations and its impact for firm’s establishment and
operation. Key focus of Doing Business report remains, that is “promoting regulatory
reform that strengthens the ability of the private sector to create jobs, lift people out
of poverty and create more opportunities for the economy to prosper”. The report
covers 190 economies, similar to Doing Business 2017 report.

2. The regulations are measured through the following indicator sets:

(i) Starting a Business;
(ii) Dealing with Construction Permits;
(iii) Getting Electricity;
(iv) Registering Property;
(v) Getting Credit;
(vi) Protecting Minority Investors;
(vii) Paying Taxes;
(viii) Trading across Borders;
(ix) Enforcing Contracts; and
(x) Resolving Insolvency.

3. The eleventh indicator ‘Labor Market Regulation’ – measuring the flexibility
in employment regulation and aspects of job quality, while it appears in the report, is
not taken into account for ranking purposes. Nevertheless, the report recognised the
challenge to develop a labor policy that balances labor flexibility and worker rights
(preventing both over-regulation and under-regulation).

4. Doing Business 2018 (DB2018) recorded 264 regulatory reforms making it
easier to do business, with 119 economies implementing at least one reform across
the different areas measured. Starting a Business and Getting Credit were the areas
with the highest incidence of reforms in 2016/2017, with 38 reforms recorded in each
area.

5. The report acknowledged that there are other areas having impact to
businesses.  However they are not measured or covered by the report. The areas
include macroeconomic stability, development of the financial system, quality of
labor force, incidence of bribery and corruption, market size and lack of security.
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6. Released on 31st October 2017 at 14:00 GMT, the DB2018 report continues 
to rank Malaysia among the top 25 economies in the world with a favourable
business climate. Malaysia is ranked 24th position among 190 economies,
compared to 23rd position last year. Despite the slight decline, Malaysia actually
recorded an improvement of 0.96 in terms of overall distance to frontier (DTF)
score, from 77.47 in the previous year to 78.43 this year.

7. Out of the top 25 economies ranked, only Malaysia and 10 others
recorded an improvement in DTF scores. The DTF score measures the distance of
each economy to the “frontier economy,” which refers to the best performing
country on each of the indicators across all countries involved since DB 2015.
The 78.43 overall DTF score recorded by Malaysia this year means our economy
is 21.57 percentage points away from the frontier constructed from the best
performances across all economies and across time.

8. The report covers the data collection during the period from 2 June 2016
to 1 June 2017. These data come in the form of responses to the questionnaires, 
conference calls, written correspondence and visits by the World Bank team. 
These data are subjected to numerous rounds of verification which could lead 
to revisions or expansions of the information collected.

9. The World Bank relies on four main sources of information namely the
relevant laws and regulations, respondents made up of 43,000 professionals in
190 economies, the Government officials from the countries involved and the
World Bank Group regional staff.

10. Overall, the report ranks New Zealand as the most business-friendly in the
world, ahead of Singapore and Denmark, followed by the Republic of Korea and 
Hong Kong SAR. Within ASEAN, Malaysia was ranked second after Singapore and 
ahead of economies such as Thailand (26th), Brunei (56th) and Vietnam (68th). In
the Asian region, Malaysia is ranked in top 5, behind Singapore, the Republic of
Korea, Hong Kong SAR and Taiwan.

11. Although Malaysia dropped one place, some successes in our  business
regulatory reforms were singled out by the World Bank:

(i) Strengthened access to credit through the new Companies Act
2016 that establishes a modern collateral registry;

(ii) Strengthened minority investor protection by requiring greater
corporate transparency, placing Malaysia as the 4th best
country for protection of minority investors; and

(iii) Improved infrastructure facilities at Port Klang which has eased
the handling processes at the terminal and facilitated import
and export processes.
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12. A total of 23 reforms was undertaken by Malaysia over the last 15 years,
higher than the average of 15 reforms undertaken by countries in the East Asia and
the Pacific region. These reforms reflect Malaysia’s commitment to reduce regulatory
burden to ensure that our laws will encourage, instead of hinder enterprises, especially 
SMEs to do business in Malaysia.

13. Malaysia recorded the highest DTF score in the Getting Electricity indicator,
with a score of 94.33 (ranked 8th, UAE 1st). For the other nine indicators which are
ranked in the report, Malaysia achieved DTF scores of at least 80.0 in five of them:

(i) 83.78 for Starting a Business (ranked 111th, New Zealand 1st);
(ii) 82.75 for Trading Across Borders (ranked 61st, Spain and 14 other

countries jointly ranked 1st);
(iii) 82.19 for Dealing with Construction Permits (ranked 11th,

Denmark 1st);
(iv) 80.0 for Getting Credit (ranked 20th, New Zealand 1st); and
(v) 80.0 for Protecting Minority Investors (ranked 4th, Kazakhstan

1st).

14	 For the remaining 4 indicators, Malaysia recorded the following DTF scores: 
Paying Taxes (76.07), Registering Property (76.06), Enforcing Contracts (66.61) and 
Resolving Insolvency (62.51).

15. Malaysia attained the maximum score of 8 for the Depth of Credit
Information Index (under the Getting Credit indicator) for the second consecutive
year. Meanwhile for the Extent of Disclosure Index (under the Protecting Minority
Investors indicator), we also scored the maximum score of 10 once again.

16. The Special Task Force to Facilitate Businesses (PEMUDAH), has been
commended by the World Bank. Malaysia is one of the 60 countries that have
established regulatory reform committee as a coordination mechanism across
agencies, using the Report’s indicators to address issues related to ease of doing
business. PEMUDAH will continue to steer the regulatory reforms in the country, to
enhance investor confidence and help promote a vibrant economy.

17. The positive outcome of the Doing Business Report is a result of the continuous 
reforms undertaken by the Government over the past decade. These measures have
benefited local and foreign businesses, which now have fewer hurdles to cross and
are in a better position to make full use of their resources.
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MAJOR REPORTS ON
COMPETITIVENESS
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TOP 25 ECONOMIES

Malaysia Among
ASEAN Economies
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OVERALL PERFORMANCE
AND TRENDS
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TRANSITION BETWEEN NEW AND OLD METHODOLOGY 
FROM Percentile Ranking to Distance to Frontier

Malaysia in Doing Business
2018

8



RE
SO

LV
IN

G
IN

SO
LV

EN
CY

EN
FO

RC
IN

G
CO

N
TR

AC
TS

TR
AD

IN
G

AC
RO

SS
BO

RD
ER

S

PA
YI

N
G

TA
XE

S

PR
O

TE
CT

IN
G

M
IN

O
RI

TY
IN

VE
ST

O
RS

G
ET

TI
N

G
CR

ED
IT

RE
G

IS
TE

RI
N

G
PR

O
PE

RT
Y

G
ET

TI
N

G
EL

EC
TR

IC
IT

Y

DE
AL

IN
G

 W
IT

H
CO

N
ST

RU
CT

IO
N

PE
RM

IT
S

ST
AR

TI
NG

 A
BU

SI
NE

SS
46

44

61

73

4

42811

11
1

20

M
A

LA
YS

IA
’S

PE
RF

O
RM

A
N

CE
 IN

TH
E 

10
 IN

D
IC

AT
O

RS
 

O
F 

D
O

IN
G

BU
SI

N
ES

S 
20

18

Pr
oc

ed
ur

es
, t

im
e,

 c
os

t a
nd

 
pa

id
-in

 m
in

im
um

 c
ap

ita
l t

o 
st

ar
t 

a 
lim

ite
d 

lia
bi

lit
y 

co
m

pa
ny

Pr
oc

ed
ur

es
, t

im
e,

 c
os

t t
o 

co
m

pl
et

e 
al

l f
or

m
al

iti
es

 to
 b

ui
ld

 a
 w

ar
eh

ou
se

 
an

d 
th

e 
qu

al
ity

 c
on

tr
ol

 a
nd

 s
af

et
y 

m
ec

ha
ni

sm
s 

in
 th

e 
co

ns
tr

uc
tio

n 
pe

rm
iti

ng
 s

ys
te

m

Pr
oc

ed
ur

es
, t

im
e,

 c
os

t t
o 

ge
t 

co
nn

ec
te

d 
to

 th
e 

el
ec

tr
ic

al
 g

rid
, 

th
e 

re
lia

bi
lit

y 
of

 th
e 

el
ec

tr
ic

ity
 

su
pp

ly
 a

nd
 th

e 
co

st
 o

f e
le

ct
ric

ity
 

co
ns

um
pt

io
n

Pr
oc

ed
ur

es
, t

im
e,

 c
os

t t
o 

tr
an

sf
er

 a
 p

ro
pe

rt
y 

an
d 

th
e 

qu
al

ity
 o

f t
he

 la
nd

 
ad

m
in

is
tr

at
io

n 
sy

st
em

M
ov

ea
bl

e 
co

lla
te

ra
l l

aw
s 

an
d 

cr
ed

it 
in

fo
rm

at
io

n 
sy

st
em

M
in

or
ity

 s
ha

re
ho

ld
er

s’
 ri

gh
t 

in
 re

la
te

d-
pa

rt
y 

tr
an

sa
ct

io
n 

an
d 

in
 c

or
po

ra
te

 
go

ve
rn

an
cePa

ym
en

ts
, t

im
e 

an
d 

to
ta

l t
ax

 ra
te

 fo
r a

 fi
rm

 
to

 c
om

pl
y 

w
ith

 a
ll 

ta
x 

re
gu

la
tio

ns

Ti
m

e 
an

d 
co

st
 to

 e
xp

or
t 

th
e 

pr
od

uc
t o

f 
co

m
pa

ra
tiv

e 
ad

va
nt

ag
e 

an
d 

im
po

rt
 a

ut
o 

pa
rt

s

Ti
m

e 
an

d 
co

st
 to

 
re

so
lv

e 
a 

co
m

m
er

ci
al

 
di

sp
ut

e 
an

d 
th

e 
qu

al
ity

 
of

 ju
di

ci
al

 p
ro

ce
ss

es

Ti
m

e,
 c

os
t o

ut
co

m
e 

an
d 

re
co

ve
ry

 
ra

te
 fo

r a
 c

om
m

er
ci

al
 in

so
lv

en
cy

 
an

d 
th

e 
st

re
ng

ht
 o

f t
he

 le
ga

l 
fr

am
ew

or
k 

fo
r i

ns
ol

ve
nc

y

62
.5

1

66
.6

1 82
.7

5

76
.0

7

80
.0

0
80

.0
0

76
.0

6

94
.3

382
.1

9

83
.7

8

24
th

 A
M

O
N

G
 1

90
 E

CO
N

O
M

IE
S

2nd
 A

M
O

N
G

 A
SE

AN
 E

CO
N

O
M

IE
S

7th
 O

U
T 

O
F 

29
 A

SI
A-

PA
CI

FI
C 

EC
O

N
O

M
IE

S

MALAYSIA’S PERFORMANCE IN THE 10 INDICATORS
of Doing Business 2018

Malaysia in Doing Business
2018

9



OVERALL RANKING
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Record all procedures required for a business in the 
construction industry to build a warehouse and the time 
and cost to complete each procedure as well as measure 
the building quality control, evaluating the quality of building 
regulations, the strength of quality control and safety 
mechanisms, liability and insurance regimes, and profesional 
certification requirements.

11

Building quality control 
index
(0-15)

Cost
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63.6
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Border compliance
(USD)

Border compliance
(HOURS)

Documentary 
compliance

(USD)

Documentary 
compliance
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Border compliance
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61

2018
RANK

Records the time and cost associated with the logistical 
process of exporting and importing goods. Under the new 
methodology introduced in Doing Business 2016, the time and 
cost (excluding tariffs) associated with the procedures for 
documentary compliance, border compliance and domestic 
transport within the process of exporting or importing a 
shipment of goods are measured.
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METHODOLOGY AND
PERFORMANCE BY 
INDICATORS
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